VCH ImmsBC - System Updates — Aug 22, 2024

Changes anticipated for ImmsBC include:

Enhancements below will primarily impact VCH users responsible for managing the creation or editing of
ImmsBC appointments visible on the Citizen Booking Portal, both at a VCH regional and clinic level.

Please keep the focussed nature of these changes in mind when reviewing as an ImmsBC users. The
content may not be applicable to your role.

New Hover Tip Added to “Default Vaccine” Field on a Clinic Location Profile

New Fields Added to Help Display Vaccines Associated with an Appointment

New Column “Vaccines Offered” Added to the Scheduler Tab for Appointment Management
New “Inventory Snapshot” Tab Available on a Clinic Location Profile

BUG: Clicking on “Booking Counter” Hyperlink Populates Error Message
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New Hover Tip Added to “Default Vaccine” Field on a Clinic Location Profile

The former name of this field was “Vaccine Information” and was located on the Clinic Location Profile
>> Details tab, as well as on various ImmsBC Reports. The field name was changed to “Default Vaccines”
to better reflect its function on August 1, 2024.

What’s New?

Addition of a hover tip (see screen capture below) assists ImmsBC users in understanding how
appointments are affected by changes to the “Default Vaccines” field
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As the name suggests, when vaccines are added or removed from a Clinic Location Profile using the
Default Vaccine field edit function (see screen capture directly below), all appointment blocks created in
the future will populate with the vaccines listed in the “Chosen” section of the pop-up window
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Any previously created appointment blocks or already booked appointments will not be affected by
edits made to this field, whether by adding or removing vaccines

New Fields Added to Help Display Vaccines Associated with an Appointment
What’s New?

a. The new “Selected Vaccines” field is located on the Client Person Account >> Appointment >>
Details tab.
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This information displays the vaccine product(s) selected during appointment scheduling,
whether by the Vaccine Scheduling tab or the Citizen Booking Portal (see screen capture directly
below).
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b. The new “Vaccines” field is located on the Clinic Location Profile >> Related tab >> Appointment
Day Management section >> [Choose a specifically scheduled day from list]
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The list of vaccine products will either reflect those i) identified under the “Default Vaccine” field
for the clinic, or those ii) manually altered using the new “Vaccines Offered” feature located
within the Clinic Location Profile >> Scheduler tab (see more details directly below)

New Column “Vaccines Offered” Added to the Scheduler Tab for Appointment Management

Historically, the vaccine products listed for appointment booking through the Vaccine Scheduling tab or
the Citizen Booking Portal could only be changed using the “Default Vaccines” (previously Vaccine
Information) field. When a change in vaccine product (added or removed) was completed using this field
for a clinic location, all future scheduled appointment blocks would be impacted



If the Default Vaccines field is used today, it will still function in the same way

However, there is an alternative option for vaccine product listed during appointment scheduling in the
form of the new “Vaccines Offered” feature located in the Clinic Location Profile >> Scheduler tab

This new feature is optional and does not require utilization in order to complete ImmsBC
appointment scheduling tasks as previously managed

What’s New?

Unlike the Default Vaccine field, the Vaccine Offered feature allows appointment management staff to
optionally add or remove vaccine product from a clinic location appointment day or block based on:

e Vaccine availability

e Vaccine expiry or recall

e Staffing capacity or limitations

e Appointment offerings focussing on specific populations (e.g. Children, +65, etc.)
e End of campaign (e.g. Influenza season)

The range of day(s) or appointment blocks impacted by use of the Vaccines Offered feature:

a. When applying to existing appointment days or blocks
e Oneday
e Multiple, consecutive days within a date range

NOTE: Any booked appointments that already exist on a day or within an appointment block
will not be affected by vaccine product changes. However, any future, unbooked
appointments will be changed.

b. When creating new appointment days or blocks using Mass Clone feature
e Selecting a day of the week to repeat within a date range (e.g. Each Monday from Aug 26t

to Sept 30t) using the Appointment Day Management >> Mass Clone feature

The ImmsBC Project Team have created three, short YouTube videos demonstrating the new Vaccines
Offered feature:

e Video #1: Appointment Scheduling by Vaccine Updates - Overview

e Video #2: Appointment Scheduling by Vaccine: Vaccines Offered Column, Default Vaccines
e Video #3: Appointment Scheduling by Vaccine: Edit Vaccines Offered

Where is the new “Vaccines Offered” column located?

The new column is located under the Scheduler tab of a Clinic Location Profile and when choosing an
Appointment Type of “BC Immunization Program”:


https://www.youtube.com/watch?v=QWeRqMH8Gd8
https://share.vidyard.com/watch/CpM7T3KcMfjXESxAmnDV9f?
https://share.vidyard.com/watch/pxutXR8G7ZRAbHyhM4P4Hv
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Do the numbers/vaccines under the Vaccines Offered column align with the Default Vaccines?
When new appointment days or blocks are created using the Scheduler, the default number and type of
vaccines listed numerically under the “Vaccines Offered” column will align. Please see an example listed

in the screen capture below
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However, if the Vaccines Offered feature is used to manually change vaccine product availability
associated with an appointment day or block, there would be a misalignment either between the
number and/or type of vaccine product in comparison to the Default Vaccine hover tip.

This misalignment of vaccine product also applies to when an appointment day or block manually
altered using the Vaccines Offered feature is selected during Mass Cloning.

How to complete a manual vaccine product change using the Vaccines Offered feature?
1. Click the blue, hyperlinked number under Vaccines Offered column and associated with a day of

the week. A pop-up window will appear.
2. Set a date range by entering values for the “Start Date” and “End Date” fields
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Select a vaccine product from either “Available” or “Chosen” sections of the pop-up, depending
on whether adding or removing the vaccine product from an appointment day or block

e Vaccine product listed under the “Available” section will not show up during appointment
booking for the clinic location
e Vaccine product listed under the “Chosen” section will show up during appointment

booking for the clinic location
Use the left/right directional arrows to add or remove vaccine product
Click “Save” to apply changes
The changes should now be reflected under the Vaccines Offered column, either by a change in
the blue number and/or vaccine product listed for the appointment day or block.
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Will the Mass Clone feature be able to utilize existing appointment days or blocks manually altered
using the Vaccines Offered feature?

Yes, the Mass Clone feature used to copy existing appointment days or blocks has been updated to
support the new Vaccines Offered feature

The process for Mass Cloning appointments has not changed. The only difference would be identifying
the correct day to copy under the Appointment Day Management section of a Clinic Location Profile

The ImmsBC Project Team has created a short YouTube video demonstrating how to Mass Clone an
appointment day manually altered by the Vaccines Offered feature:



Video #4: Appointment Scheduling by Vaccine: Mass Clone

1. Click the blue, hyperlinked number under Vaccines Offered column and associated with a day of
the week. Review, add or remove vaccine product as described previously and “Save”

2. Locate the Related tab and select

3. From the Appointment Day Management section, select the appropriate day associated with
Step #1 above

4. When the pop-up window appears, select the Mass Clone tab

5. Enter the date range using the “Start Date” and “End Date” fields

6. Choose the Day(s) of the week desired

7. Click the “Clone” button

8. Optionally return to the Scheduler tab to review cloned appointment days or blocks
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New “Inventory Snapshot” Tab Available on a Clinic Location Profile
The ImmsBC Project team responded to Health Authority requests for a more streamlined method of
comparing available vaccine inventory to booked and unbooked appointments at a specific clinic

location.

What’s New?


https://share.vidyard.com/watch/vrSPhC3NJAhxPmq7XUQUyx

The new tab entitled “Inventory Snapshot” found under a Clinic Location Profile provides an overview of
vaccine inventory and appointment information for a clinic location, starting from current day and
cumulatively into the future. Some information available on this tab includes:

e “Vaccines Offered” column lists any vaccine products available for selection during the
appointment booking process at a clinic location

e “Remaining Doses” column is an existing field located in the Supply Console, identifying
guantities of vaccine products available at a clinic location

e “Booked Appointments by Vaccine” column identifies what a client chose as their preferred
vaccine at the time of appointment booking at a clinic location

e “Projected Surplus/Shortfall” column uses the sum or difference of “Remaining Doses” and
“Booked Appointments by Vaccine” columns by vaccine product to represent whether the
supply of vaccines at a clinic location is sufficient to meet booked appointments

e “Unbooked Appointments by Vaccine” identify how many appointments are available at a clinic
location collated by vaccine product

This tab offers clinic staff the ability to more easily review if their vaccine product availability meets their
projected appointments, and act on information in a timely manner.
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There are future enhancements already identified to improve the accuracy and usability of the
“Inventory Snapshot”. These include:
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The ImmsBC Project Team has created two, short YouTube videos demonstrating the new Inventory
Snapshot tab:

Video #5: Inventory Snapshot - Overview
Video #6: Inventory Snapshot: Current Functionality and Improvements

BUG: Clicking on “Booking Counter” Hyperlink Populates Error Message
When existing appointment days or blocks are created, there is opportunity to use the Booking Counter
column hyperlinks to open a pop-up to review booked appointments and/or manually cancel booked

appointments.

This pop-up window usually looks like the following:
N
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https://share.vidyard.com/watch/jzG9WemBv9EQA7xm5TCEsP?
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At this time, a known error message (in red text below) is popping up when the Booking Counter
hyperlinks are selected. In addition, the pop-up window is not expanding to allow ImmsBC users to view
confirmed appointments, or manually cancel.

Appointment List for August 20, 2024
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L or the describe call for the appropriate names.”

This bug has been reported to the ImmsBC team and is being investigated. Fixing this bug is a priority.
When there is a resolution, ImmsBC users will be notified.



